Communications

August 13, 2020

Via Federal Express

Public Service Commission of South Carolina
Docketing Department

101 Executive Drive, Suite 100

Columbia, SC 29210

Office of Regulatory Staff
Attn. Kari Munn

1401 Main Street, Suite 800
Columbia, SC 29201

Re: Tempo Telecom, LLC - Contact Information Update

To Whom It May Concern:

Tempo Telecom, LLC (“Tempo”) seeks to update its contact information on file with the
South Carolina Public Service Commission (“Commission”) and Office of Regulatory Staff.
Tempo is a wireless carrier that was designated as an eligible telecommunications carrier (“ETC”)
by the Commission in Docket No. 2013-239-C (October 1, 2013). Enclosed is an updated

Authorized Utility Representative Form.

If you have any questions or need any additional information, please contact the
undersigned or Angela Collins, Cahill Gordon & Reindel, LLP, at 202-862-8930 or

acollins@cahill.com.

Respectfully submitted,

/37 Bl Morvis

Chief Financial Officer
Tempo Telecom, LLC

Enclosure
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Telecommunications Carriers
AUTHORIZED UTILITY REPRESENTATIVE FORM

CERTIFICATED COMPANY INFORMATION

Company Name: Tempo Telecom, LLC FEIN/S. ewo
DBA/FKA: Tempo , Telephone #770-235-1415
Mailing Address: 3060 Peachtree Road NW, Suite 1065

city: Atlanta State: GA ZIP Code: 30305

ILEC IXC CLEC Wireless ETC XX

REGISTERED AGENT INFORMATION
Registered Agent: Corporation Service Company -

Mailing Address: 1703 Laurel Street

City: Columbia State: SC ZIP Code: 29201

As required by Commission rules and regulations
Print or type company contact person and contact information for the areas listed below:

UTILITY REPRESENTATIVE INFORMATION
General Manager

Name: Bill Morris

Address: 3060 Peachtree Road NW, Suite 1065

cCity: Atlanta state: GA ZIP Code: 30305
Phone: 770-235-1415 Email: bill. morris@mytempo.com Fax: ‘
Emérgenéy Coﬁtact - ﬁon Office Hours 7 '

Name: Bill Morris v 7 ’

Phone: 770-235-1415 | Email: bil. morris@mytempo.com Fax:

Custon;er Relatloﬁé/Complalnts Rep o

Name: April Gilstrap

Address: 3060 Peachtree Road NW, Suite 1065

city: Atlanta State: GA ZIP Code: 30305
Phone: 478-787-8488 | Email: april.gilstrap@mytempo.com Fax:
Complaints Rep for Complaint Escalation

Name: Bill Morris

Address: 3060 Peachtree Road NW, Suite 1065

City: Atlanta | state: GA ZIP Code: 30305

Phone: 770-235-1415 | Email: bill. morris@mytempo.com Fax: —O
Customer Toll Free Contact Number: 1-888-565-1011 7 -\‘Je
Engipeerlng Operations .606

Name: Bill Morris , | g- ~ W
Address: 3060 Peachtree Road NW, Suite 1065 \ % A

city: Atlanta State: GA 1P ode: 30305 e %OO\\]\%
Phone: 770-235-1415 | Email: bill. morris@mytempo.com Fax: \xAN\’\

Test and Repair

Name: Bill Morris

Address: 3060 Peachtree Road NW, Suite 1065

City: Atlanta B State: GA ' ZIP Code: 30305
Phone: 770-235-1415 Email: bill. morris@mytempo.com | Fax:
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UTILITYN REPRESENTATIVE IN FORMA’I:ION

Regulatory Officer

Name & Titte: Bill Morris, Chief Financial Officer

Address: 3060 Peachtree Road NW, Suite 1065

City: Atlanta | state: GA ZIP Code: 30305

Phone: 770-235-1415 | Email: bill. norris@mytempo.com ! Fax:

Annual Report Form Mailings

Name & Titie: Bill Morris, Chief Financial Officer

Address: 3060 Peachtree Road NW, Suite 1065

City: Atlanta | state: GA | ZIP Code: 30305

Phone: 770-235-1415 | Email: bill. morris@mytempo.com Fax:

Dual Party Invoice Mailings

Name & Title: Bill Morris, Chief Financial Officer

Address: 3080 Peachtree Road NW, Suite 1065

City: Atlanta —, State: GA ZIP Code:

Phone: 770-235-1415 | Email: bill. norris@mytempo.com Fax:

Universal Service Fund Mailings

Name & Title: Bill Morris, Chief Financial Officer

Address: 3060 Peachtree Road NW, Suite 1065

city: Atlanta | state: GA ZIP Code: 30305

Phone: 770-235-1415 | Email: bill. morris@mytempo.com Fax:

—t

Gross Receipts Mallings

Name & Title: Bill Morris, Chief Financial Officer

Address: 3060 Peachtree Road NW, Suite 1065

city: Atlanta | state: GA { ZIP Code:

Phone: 770-235-1415 | Email: bil.morris@mytempo.com | Fax:

Lifeline Contact

Name & Title: April Gilstrap, Regulatory Manager

Address: 3060 Peachtree Road NW, Suite 1065

city: Atlanta | state: GA ZIP Code: 30305

Phone:478-787-8488 | Email: april.gilstrap@mytempo.com | Fax:

- ) "~ FORM PREPARER INFORMATION

This form was completed by: Angela CO"V‘(S

Signature:  /s/ Angela F. Collins ? /(WW LQ/&(//W

Tie: Qutside Legal Counsel pate: 8-13-2020
RETURN COMPLETED FORM TO: Public Service Commission of SC Office of Regulatory Staff
Docketing Department AND  Attn. Kari Munn
101 Executive Center Drive, Suite 100 1401 Main Street, Suite 800
Columbia, SC 29210 Columbia, SC 29201
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